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Great programs and Great people at Union Villa 
Message from our CEO, Debra Cooper Burger

Dear Friends – 
in this edition of  the “Scoop” we are 
showcasing some of the exciting and great 
things that are happening on our campus.  
At our recent Annual General Meeting, the 
ribbon was cut to open the New Rob van 
Velzen Family Room at Union Villa.  This 
wonderful new space was made possible by 
the generous in- memory donations for our 
past Board member and great friend Rob.   
You can read about a wonderful research 
project with York University and a company 
called Better Motion to test a new exercise 
device (P44 Stepper).  Campus residents 
tested the device and results of  the research 

show that use of  the device improves 
functional balance and strength.  As a result 
we have submitted to the Trillium Fund to 
help us purchase some of the devices for 
use by more campus residents.  We are also 
proud to share the news that Sam Jagai our 
Food Services Manager was awarded national 
recognition as a leader that exemplifies 
passion for quality, high standards in safety, 
teamwork and customer service.  Well done 
Sam – we are proud of you.  You will also 
see that we are welcoming our new team 
member, Susan Watts as our Coordinator 
of  Volunteer Services.  We are absolutely 
thrilled to have Susan working with us.

Better Motion = Better Life: The pFit Program

York University and UHS joined the Better Motion Group to do 
a research study on the p44 Stepper.  The p44 Stepper is a device 
designed specifically for older adults to be used right from a chair 
or wheel chair as a safe and easy way to improve leg strength 
and functional ability. York University PhD candidate Dmitry 
Verniba led the 10-week study, in the activity room of  Wyndham 
Gardens and recruited 15 participants from the UHS campus. 
11 participants finished the study, seeing great improvements in 
strength and functional ability.

There was strength improvements in the 3 different leg muscle 
groups , improvement in timed ability to rise from a chair; and 
improved balance confidence related to length of  reach forward 
and to the side.  Participants are reporting it is easier to get in 
and out of  the car and walk up stairs, they feel steadier on their 
feet, and they are maintaining range of  motion needed to walk.  
Ultimately, strong leg muscles and balance confidence can reduce 
the risk of  falling. 

Program Launch – pFit

After the study finished, 9 of  the 11 participants wanted to 
continue on with the classes.  So Andrew Coates from Better 
Motion Group continued the newly titled “pFIT” class with 9 of  
the original study participants and 3 new participants.  One of  
the new joiners, Marian Mackay, has seen such an improvement 
in both strength and confidence (despite having hip surgery 
in January) that she does not walk with her cane as much.  In 

addition, a resident of  Union Villa has started using the p44 
Stepper with her personal trainer Kelly Nurnberger of  Senior 
Fitness Solutions to build leg strength right from her wheelchair 
so she can more easily transfer in and out.

Be Fit and Join the Fun! 

The pFIT group strength training classes run every Tuesday and 
Thursday in the basement activity room of  Wyndham Gardens 
at 10:15 am, 11:00 am, and 12:00 pm.  

The program now has 16 participants registered but there are 
still spots available in the 10:15 am class and more classes may 
be added if  the demand increases. For more information, please 
contact Andrew Coates at (289) 231-4520. 



Union Villa News

Annual Membership Drive & 
BBQ a Success!

On Friday September 21st, the UCCS Membership Drive and 
BBQ was held at the Community Centre and it was a huge 
success.

The membership increased by 10% from last year and over 
32 programs were available for sign up.  Over 100 seniors 
enjoyed the BBQ and spent the afternoon chatting with 
fellow members including Councillor Don Hamilton who 
renewed his membership as well.

It’s not too late to become a member.  Come and experience 
“Life at Your Speed” when you walk through the doors at 
the UCCS. Increase your knowledge, discover a new hobby, 
meet up with old friends… or meet new ones! There is 
something for everyone at 17 Anna Russell Way in the heart 
of  Unionville. 

Membership is open to anyone in York Region aged 
55+. Yearly membership is $25.00. Our friendly staff 
and volunteers are available to assist you for a tour and 
information session. Call 905 477-4944 for more details.

Welcome to the
Unionville Community Centre for Seniors

Welcome New Staff – 
Susan Watts

Hi my name is Susan Watts, and I am the new 
Volunteer Services Co-Ordinator.

I graduated from of  the Recreation and Leisure 
Studies program at Centennial College and worked 
at the Toronto General Hospital back in the 80’s as 
a buyer for surgical/medical equipment.

I then moved on to the Rouge Valley Health System 
in a senior position.

When my dad was diagnosed with Alzheimer’s 
and my mother needed more help with his care, I 
realized that I needed to refocus and work in a field 
where I could make a difference for seniors. 

In 2005, I started as a Seniors Coordinator and 
then was in the position of  Community Programs 
Coordinator before joining the Unionville Home 
Society team on August 20.

I must say that this is not my first experience to 
work alongside the UHS as there were many 
seniors events where I partnered with Valerie Leslie 
and the Community Centre. 

It’s been great meeting all the wonderful volunteers, 
residents and staff.  Thank you all for your warm 
welcome.

Please feel free to contact me with any volunteer 
interests at 905-477-2839 ext 4240.  

MY LIFE: A Resident Profile

“You can’t enjoy life without the ones you love”

Born on December 27, 1918 in Manila, Philippines, Jesus 
was the middle child of  three. He recalls a nice and quiet 
life, but not without hardship. They lived many kilometers 
outside of  the main town but they travelled to school during 
the week and came home each Friday. The weekends were 
spent helping their parents with chores. Since there was no 
night life, his Mother would read fictional stories, in their 
native language of  Tagalog (Filipino), to pass the time away.  
His parents were landlords and took care of  tenants.  Their 
property, where sugarcane was harvested, was inherited 
from his grandparents but later sold to the USA.

School was an important part of  his life and while in school, 
Jesus lived under Japanese rule. It was a historical event 
that he says “amazed him with all the innovations”. After 
graduating from high school, Jesus attended the prestigious 
Manila Central University where he specialized in Journalism.  
Unfortunately, circumstances forced him to halt his studies 

and, with the help of  the Head of the University (who had 
allies with Germany and Italy), he secured a Visa enabling him 
to join his brother in Toronto, Canada.

Jesus worked as a caregiver at Toronto’s Runnymede 
Hospital and spoke highly of  the opportunity to work 
in Canada and for the experiences he shared with his co-
workers and the residents.  He laughs when he recalls the 
times he was referred to as ‘Boat People’ but he loved 
every moment of  getting to know the people around him 
and teaching them of his background.  One of Jesus’s most 
memorable moments was the first time he travelled on the 
subway.  He had never seen one nor been on one prior and 
although he was hesitant, and a tad fearful, he was also “very 
happy” to have this adventure. Although his Mother stayed 
in the Philippines, he was surrounded by his large, extended 
family that provided “great moral support and an incredible 
family life”.

Jesus has been married to his wife Renee for over 50 glorious 
years, they have raised a family of  five girls and two boys. It 
was a tragic time for Jesus when his wife passed away from 
a brain aneurysm four years ago. Jesus misses her greatly.  
Today, he feels blessed with 30 grandchildren, and hopefully 
more to come!

Jesus is satisfied with his accomplishments and when he can 
he likes to place a few bets at the Race Track. 

With a wide smile and bright eyes, Jesus has plenty of  advice 
to give as he shares the following: “Work hard. Be serious. 
Do the things you like. Do your best, AND you can’t enjoy 
life without the ones you love”.

George, the Volunteer 
Treasurer of  the Unionville 
Community Centre for 
Seniors Members Council

Lucky for us that George Manak likes 
numbers. He has been the devoted 
UCCS Members Council Treasurer since 
2005 but recently George has announced 
his retirement from this very important 
role. His other volunteer roles included 
coordinating the Tuesday evening Duplicate 
Bridge Club and being a Board member on 
the Markham Seniors Activity Council.

George spent countless hours on 
weekdays and weekends to keep our 
books in order and accurate and we are 
grateful for his invaluable experience.

We wish you all the best George. 
Thank you and all the best!

Volunteer Goodbye & Thank You   

Upcoming Events

Union Villa Candlelight Memorial Service
October 16, 7 pm

Union Villa Spiritual Centre

All are welcome to join Pastor Mike, as we honor and 
celebrate the lives of  those residents who have passed 

away over the last few months.

Kindly RSVP to Customer Service by October 11th  
at (905) 477-2839.

Annual UHS Campus “Home for the 
Holidays” Bazaar and Festive Cafe
Saturday November 24, 9 am–1:30 pm

The Union Villa Auxiliary, the UCCS Members Council 
and the Family Council invite you to a fabulous 

showcase of  gifts perfect for the holiday season.   
For more information, please contact Customer Service  

at 905-477-2822.  



Years of Service:  Sharing A Staff’s Story

Sam Jagai, Compass Group 
Canada Food Services Manager – 
Union Villa LTC

Sam Jagai has been working with 
Unionville Home Society, through 
Compass Group Canada, as its Food 
Services Manager since 2002. Originally 
Sam studied bookkeeping hoping to 
become a secretary but then got married 
and had 2 children. Although taking 
care of  a young family was a full time 
job in itself, Sam wanted to help others 
which lead to her volunteering in a long 
term care home. As a volunteer, Sam 
was supportive of  the residents, taking 
them shopping, mending and sewing 
clothes for those in need and assisting 
with their annual Bazaar. Inspired by 
how much she enjoyed working with 
seniors, she wanted to do more, so 
took hairdressing and esthetics courses 
to provide spa services and pamper the 
residents with haircuts, facials, and foot 
massages. A very spiritual background 
led Sam to become involved with 
hospice and palliative care residents. 

Once her children began school, Sam 
decided to start a career, one that 
complimented her values and her desire 
to work with seniors. Sam worked as a 
part time Dietary Aide for a few years 
before becoming a full time cook, all this 
while attending night school to become 
a Food Services Manager.  

Sam is most grateful for her devoted 
and supporting spouse of  35 years and 
her 2 children – a son that is a Public 

Health Inspector and her daughter who 
is an accomplished Artist, a certified 
Cordon Blue chef  and has now just 
completed her Human Resources 
Manager designation. With Sam’s 
busy schedule, she tries to relax with 
gardening, sewing, and volunteering as 
a Sunday School Teacher. When time 
permits, Sam enjoys 3 more passions 
– music, dancing and travel. Right now, 
Sam cherishes every moment that she 
can spend with her granddaughters 
aged 9 and 11. 

Before joining Union Villa, Sam worked 
as a Food Services Manager for various 
long term care facilities.  Sam fondly 
remembers the day when the residents 
at Union Villa moved from the old 
building to the new. The plan was to 
relocate the residents wing by wing right 
after breakfast in the old building.  All 
was going smoothly until the elevators 
stopped working right around lunch 
time. Sam and her team quickly met and 
figured out a solution to deliver lunches 
to the residents who were now using 
the stairs to get to their new home.  

Sam’s good sense of  humour, 
adaptability and conviction to meeting 
the highest professional standards is 
what makes her a champion and now 
the recipient of  Compass Group’s 
National Award “Be A Star” 
which recognizes business excellence.  
Sam exemplified the following Compass 
Values:  Openness, Trust and Integrity; 
Passion for Quality and Excellence; Win 

through Teamwork; Responsibility; and 
a Can Do attitude. 

For Sam, this National award came as 
a surprise given she feels that her work 
and making a difference in the lives of  
the residents is a gift to herself.  “I never 
feel tired or consider my job a chore. I 
feel energized and uplifted whenever I 
am around the residents and my staff ” 
says Sam.  

Sam is currently participating in a new 
project here at Union Villa.  She is 
volunteering her team and using the 
UHS kitchen as a pilot site for testing 
new recipes that will enhance the meal 
services to the residents at Union Villa.  
The goal is to establish a “Standard of  
Excellence” for all Compass serviced 
locations. Although this is a time 
consuming process, Sam stepped up 
for the challenge with the support of  
the residents.

Sam adds that “This award would 
not have been possible without the 
commitment of  my dietary team. I 
am privileged to have and work with a 
team that is committed, hard working, 
dedicated and always willing to go that 
extra mile in order to provide excellent 
service to our residents and client. 
This is evident by the Appreciation 
and Recognition Awards presented to 
our team twice by the Family Council. 
I believe that every day we are here is 
a blessing, and we should do our very 
best for those entrusted to our care.”

Sam Jagai (In blue cardigan) and her team.


